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INTRODUCTION  
BaseballSoftballUK (BSUK) is 
seeking to appoint a Head 
of Performance Systems on 
a part-time, permanent 
basis. This new position will 
play a pivotal role setting 
the performance culture 

across two Olympic sports – men’s baseball 
and women’s fastpitch softball – towards 
LA2028 and Brisbane 2032.  

Since 2000, BaseballSoftballUK has provided 
services to the sports' governing bodies with 
the aim of developing and increasing levels 
of participation, skill and achievement in UK 
baseball and softball. Established as a not-
for-profit organisation, BSUK is committed to 
developing the reach and participation levels 
in baseball and softball and all monies raised 
are re-invested into achieving these aims. 

When you join BSUK, you will work in a 
progressive development agency, looking to 
make lasting and meaningful impact on 
people’s lives through baseball and softball. 
We pride ourselves on being outspoken in 
our words and deeds on the place of women 
and girls in sport and the importance of 
proactive LGBTQ+ initiatives. We seek out 
opportunities to work in ethnically diverse 
communities and to introduce our sport to 
people who have disabilities. 

Funded by the National Lottery and 
Exchequer, through both Sport England and 
UK Sport, BSUK is a professional agency for 
the development of baseball and softball in 
the UK. Set up by the British Baseball 
Federation and British Softball Federation, 
who became our founding members, BSUK 
has recently celebrated 21 years of 
improving the sports.  

In ‘normal’ years, there are 26,000 
participants playing organised 
baseball/softball in over 1,100 teams. The 
playing population is well represented by 
many children, undergraduates, businesses, 
women and the LGBTQ+ community. 

In August 2020, we launched a new four-year 
rolling strategy titled “Two Sports, One 
Ambition”. The strategy identified four key 
priorities – increasing participation, 
developing talent, supporting grassroots 
play and improving the financial sustainability 
of the sports and of the organisation. Our 
mission is to increase participation in 
baseball and softball in the UK to 34,000 
players by 2024. 

BaseballSoftballUK’s talent work accelerated 
in 2015, when investment into the talent 
pathway was secured from Sport England. 
This enabled the creation of our High 
Performance Academy. Its purpose: to 
provide a training environment for domestic 
based athletes to transition to the National 
Teams programmes. In 2018, BSUK attracted 
investment from UK Sport to support the GB 
Women’s Fastpitch Softball and GB Baseball 
National Teams to prepare and travel to the 
European Championships and Olympic 
Qualifiers. In 2021, UK Sport committed 
investment from the National Teams Fund to 
support the creation of a performance 
programme over the Paris funding cycle.  

We work with Major League Baseball (MLB), 
the Mayor of London’s Office, the Youth 
Sport Trust, Buckinghamshire Council and 
many more. We are a member of the British 
Olympic Association and are represented on 
the National Olympic Committee.  

With the possibility of future MLB regular 
season games in London, UK Sport 
investment into our elite programmes, 
partnerships in place with Sport England, the 
Mayor of London’s Office (GLA) and with 
exciting facility development projects in the 
works at our Farnham Park National Baseball 
& Softball Complex and across the country, 
now is an exciting time to join our team.  

You can learn more about us here.  

John Boyd, Chief Executive Officer 
BaseballSoftballUK

https://www.baseballsoftballuk.com/about
https://www.baseballsoftballuk.com/strategy


 

 

Key Dates 
The deadline for applications is Wed 10th 
November 2021 at 11:45pm.  

Interviews will take place on a rolling basis as 
suitable applications are received.  

How to Apply 
Applications should be made online by 
clicking here. You will be asked to provide 
information about your background and 
education (purely for monitoring purposes) 
as well as providing us with a personal 
statement.  

 

ABOUT THE TEAMS 

GB Women’s Fastpitch Team 
Through outstanding voluntary leadership 
over two decades, the programme has 
established itself as a world force, coming 
close to qualifying for Beijing 2008 and 
falling just shy of qualifying for the Tokyo 
2020 Games despite having virtually no 
public investment since 2007.  

When UK Sport funded the GB Women’s 
Softball Team through the Aspiration Fund in 
2019, the target was to qualify for the Tokyo 
2020 Olympics. Thanks to UK Sport funding, 
we came as close as one game and a few 
runs from achieving this goal.  

The team culture is strong, thanks in part to 
the motivation created by UK Sport’s funding. 
The team will be remembered as proud, 
professional and inspired. All these qualities 
were sparked by the team’s collective desire 
to aptly represent those supporting them.  

The programme is run by a strong group of 
talented people, all committed to making 
fastpitch softball the newest addition to a 
long list of successful women’s sports in this 
country. With a unifying vision of winning a 
medal in Los Angeles in 2028, our focus is 
crystal clear. We are confident that our 
programme plan is on point, realistic, 
ambitious and, quite literally, medal winning. 

GB Men’s Baseball Team 
This summer, GB Baseball had the team’s 
best finish in European Competition (6th) in 
14 years and is preparing to compete in next 
year’s World Baseball Classic Qualifiers 
(WBCQ). Four years ago, GB Baseball came 
within one win of their first World Baseball 
Classic berth.  

In 2016, the team GB lost to in the WBCQ 
was Israel. Israel went on to perform well in 
the WBC and also won qualification to 
compete in Tokyo 2020. GB has shown depth 
and fight in its recent performances and 
believes it can exceed Israel’s recent rise. 

Currently ranked 6th in Europe and 32nd in the 
world, the team has its sights set on 
qualifying for the World Baseball Classic and 
securing a place at the Olympics in Los 
Angeles in 2028. It has the aspiration of 
winning an Olympic medal in Brisbane 2032.  

Both Teams 
As a Host Nation Selected sport in Tokyo, but 
not in Paris, it is expected that the next time 
baseball and softball (deemed to be one 
sport in the eyes of the IOC) return to the 
Games will be in LA in 2028.  

Both teams have a strong base of players 
spread across the globe and both have the 
desire to implement a talent programme 
producing strong domestic grown talent.  

  

https://bsuk.wufoo.com/forms/qnjrkz0irm5kp/


 

 

JOB DESCRIPTION

Details 
Location Remote. Some domestic and 

international travel required.  
Reports To Chief Executive Officer 
Salary £37,596 - £44,535 per annum, 

pro rata  
Hours 0.4 FTE  
Contract Permanent 

Role Summary 
The key purpose of the role is to develop and 
lead a professional, high-performing team to 
ensure the effective, efficient and economic 
delivery of performance investment and 
support programmes.  

The post holder will work with the CEO of 
BaseballSoftballUK (who is the Accountable 
Officer for the programme), GB Softball (and 
the British Softball Federation) and GB 
Baseball (and the British Baseball Federation) 
to shape and deliver on the strategic 
direction of the women’s and men’s Olympic 
programmes.  

The role would be suited to a performance 
system professional, an aspiring or an 
existing Performance Director. The role is 
new and there is considerable scope to 
develop a world-leading programme.  

Overview 
To shape and enhance a sustainable talent 
system and performance programme that 
will enable the programme to qualify for and 
medal in future Olympic games.  

Main Tasks & Responsibilities 
• To shape and deliver a world-leading 

Performance Strategy for GB 
Women’s Fastpitch Softball and GB 
Men’s Baseball.  

• To create a high-performance culture 
within the programme. 

• To implement robust systems and 
tools for monitoring and reviewing 
the effectiveness of the Performance 
Strategy. 

• To ensure effective day to day 
management of the programme staff  
(who are all volunteers).   

• To create effective partnerships and 
relationships that support the 
strategic objectives. 

Key Activities 
Strategy Development 

• Deliver our Olympic Performance 
Strategy. 

• Implement robust systems to monitor 
and evaluate all aspects of the 
Performance Strategy. 

• Work with the programme staff to 
create an optimal performance 
environment and systems to produce 
world leading athletes, supported by 
strong systems for the identification, 
recruitment and development of 
talented athletes. 

• To create an Elite Coach CPD 
programme. 

• Coordinate the creation of a long-
term training and competition 
calendar for the programme. 

• To report on the management of the 
strategic and operational plans. 

• To oversee compliance with UK Sport 
funding regulations. 

Leadership & Management 
• Create an inspiring high-

performance culture through 
leadership, management, and 
strategic direction. 

• Ensure effective day to day 
management of the programme staff 
(volunteers), through high-quality 
and regular support. 

• Oversee the annual review of the 
programme. 

• Oversee submission of key UK Sport 
applications and monitoring reports. 
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Key Relationships 
The postholder will be expected to create 
and manage mutually beneficial strategic and 
operational relationships with the British 
Softball Federation, the British Baseball 
Federation, UK Sport, Sport England, the 
British Olympic Association, athletes and the 
British Athletes Commission, the Board, 
Senior Leadership Team and wider staff. 

Additional Responsibilities as a 
Member of Staff 
You will be expected to be prepared to 
contribute across a wide range of activities, 
accepting collective and individual 
responsibility, where necessary. This may 
include directly delivering activities or 
working upwards to shape the strategic 
direction of the organisation.  

Job descriptions cannot be exhaustive and 
the post-holder may be required to 
undertake other duties broadly in line with 
the above key responsibilities.  

The Benefits 
• Competitive salary 
• Great holiday and flexi days 

allowance  
• Strong Flexible Working Policy 

(helping to balance some out-of-
hours working). 

• Resilience-focused culture, placing 
your personal wellbeing first. 

• Pension plan. 
• Home working financial allowances.  
• Regular staff training and CPD 

opportunities.  
• And much more of the sorts of things 

you’d expect from working in a sports 
organisation.  

Person Specification 

Experience 
A background and recent 
experience in elite sport.   

Involvement in the creation or 
delivery of a sports performance 
system. 

  

An understanding of elite 
coaching, competition and talent 
pathways. 

  

Working knowledge of 
international softball 
competitions. 

  

Experience of managing budgets 
and allocating resources.   

Qualifications & Training 
Relevant degree level 
qualification in related area.   

Evidence of ongoing personal 
development.   

Knowledge 
An awareness of UK performance 
development systems.   

An understanding of the UK 
organisations involved in the 
talent development system. 

  

A broad understanding of 
governance and a proven 
commitment to operating within 
a policy framework. 

  

Skills 
Proven leadership skills in a 
performance development 
environment. 

  

Attention to detail in creating 
talent systems and programmes.   

Outstanding communication 
skills: written, verbal and 
presentational. 

  

Strong planning and 
organisation skills, with the ability 
to delegate and empower. 

  

An ability to work flexibly, 
adapting to situations as they 
change. 

  

Strategic thinker who can 
establish vision, provide direction 
& inspire. 

  

Other 
 

Able to work away from home 
from time to time. 

  

Able to travel independently.   
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Farnham Park  
National Baseball & Softball Complex 

Beaconsfield Road 
Buckinghamshire 

SL2 3BP 

Tel. 020 7453 7055 
Email. info@bsuk.com 

www.bsuk.com 


